California Resident Online Privacy Policy
Effective Date: June 1, 2004

Welcome to our website. We" appreciate your interest in our business. When accessing
certain portions of this website, minimal personally identifiable information is collected.
When members logon to use the Spectera website, we collect the member’s unique
identification number, date of birth and zip code. This information is collected as a
means of validating and identifying the person in order to gain access to the available
information and services through the website.

If disclosures of any personal information are made, it is done within the parameters of
applicable state and federal laws and regulations. The information collected is used only
for the purpose in which it was provided.

If a member needs to change or update personally identifiable information that was used
through our website, such an update must be done through the subscriber’s employer.

If we make material changes to our online privacy policy, an announcement will be
posted on our website home pages (www.spectera.com) alerting website users that a
change in the policy has been made.

! For purposes of this Online Privacy Policy, “we” or “us’ refers to the following
UnitedHealthcare entities: AmeriChoice of New Jersey, Inc.; AmeriChoice of New Y ork,
Inc.; AmeriChoice of Pennsylvania, Inc.; Arizona Physicians IPA, Inc.; Dental Benefit
Providers of California, Inc.; Dental Benefit Providers of Illinois, Inc.; Dental Benefit
Providers of Maryland, Inc.; Dental Benefit Providers of New Jersey, Inc.; Evercare of
Arizona, Inc.; Evercare of Texas, L.L.C.; Spectera, Inc.; Spectera Insurance Company;
Spectera Insurance Company, Inc.; Spectera Eyecare of North Carolina, Inc.; Spectera
Vision, Inc.; Spectera Vision Services of California, Inc.; Spectera Vision Services of
Florida, Inc.; Unimerica Insurance Company; United HedthCare Life Insurance
Company of New Y ork; United Behaviora Health; United HealthCare of Alabama, Inc.;
United HeathCare of Arizona, Inc.; United HealthCare of Arkansas, Inc.; United
HealthCare of Colorado, Inc.; United HealthCare of Florida, Inc.; United HeathCare of
Georgia, Inc.; UnitedHealthcare of Illinois, Inc.; United HealthCare of Kentucky, Ltd.;
United HealthCare of Louisiana, Inc.;UnitedHealthcare of the Mid-Atlantic, Inc.; United
HeathCare of the Midlands, Inc.; United HealthCare of the Midwest, Inc.; United
HedthCare of Mississippi, Inc.; UnitedHealthcare of New England, Inc.;
UnitedHealthcare of New Jersey, Inc.; UnitedHeathcare of New York, Inc.;
UnitedHealthcare of North Carolina, Inc.; United HealthCare of Ohio, Inc.; United
HealthCare of Tennessee, Inc.; United HealthCare of Texas, Inc.; United HeathCare of
Utah; United HealthCare of Washington, Inc.; UnitedHealthcare of Wisconsin, Inc.;
United HedthCare Insurance Company; United HealthCare Insurance Company of
[llinois; United HealthCare Insurance Company of New York; United HealthCare
Insurance Company of Ohio; and U.S. Behavioral Health Plan, California.



